
 
 
 
 
 Washington State  

Emergency Management Division 

Course Managers:   Rob Harper / Shelly Glenn 
Contact:     Shelly Glenn 
Phone:      (253) 512-7048 
Fax:          (253) 512-7206 
Email:        S.Glenn@emd.wa.gov 

COURSE OBJECTIVES 

 Develop and/or enhance basic skills in  

     writing, public speaking, working with the  

     media, and handling interviews, inquiries, 

     and news conferences  

 Learn to clearly communicate life safety  

     information to the public  

 Gain more confidence with the media  

 Develop working relationships with the media, 
co-workers, and superiors concerning public 
information activities  

 Develop and conduct awareness campaigns  

State of Washington 
Emergency Management Division 
TA-20, Building 20 
Camp Murray, WA 98430-5122 

March 23-25th, 2010   Moses Lake, WA 

Basic Public Information Officer (G-290) 

TARGET AUDIENCE 

Emergency management public information 

officers and public information officers in    

related fields of Law Enforcement, Fire, EMS, 

Public Works, Public Health, and Emergency 

Management. All other applicants will be  

accepted on a space available basis. 

 
Access the EMD Training Application at: 

 

http://www.emd.wa.gov/training/documents/
ApplicationEMD_June2009.pdf 

 
This course is part of the Advanced Professional Series. 
More info at : 
http://www.training.fema.gov/emiweb/APS  

TUITION FREE!!! 
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